Warranty Letter
To Customers:
Marstek Energy Co., Limited here, support Marstek B2500D,10
years,6000 cycles with 60% capacity.If any issues like the quality or
operation problem,end users can contact with our support team directly
via below method:

1. E-mail: support@marstekenergy.com

2.Facebook: https://www.facebook.com/marsteksupport/

Scan the code and find us.
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3.Marstek APP-Click the user feedback

End user need to send the APP register account number to our support
team and then our technician will reply to you one by one.

For the product quality issues, we can support end user to change a new

product within six months after sale. As for six months after sale, we will



provide the maintenance service.If the issues caused by end user, Marstek
will not assume any responsibility.

For the defective units, end user can send back to below address: (End
user may need to take over the shipping cost to return,and Marstek will
take over the shipping cost for sending)

Address:Werner- von-Siemens Str.23 52477 Alsdorf Germany
Contact:Mr.Haan

Tel:+49(0)24049220458 (the phone only for cargo return not for after
service)

Attention:

1. Before the end user send back the defective units,please contact with
our support team, and our support team will give the end user a
number.End user need to stick the number on the outer carton.

2. Without our prior permission, end user should not disassemble the
machine or send the machine to a third party to fix, if cause any problem,

Marstek will not bear any responsibility or liability.

Marstek has the final right of interpretation.

Thanks!
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1.1F48: support@marstekenergy.com

2 Facebook:https://www.facebook.com/marsteksupport/
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