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Congratulations on your new Jackery 
HomePower 2000 Ultra. Please read this 
manual carefully before using the product, 
particularly the relevant precautions to 
ensure proper use. Keep this manual 
accessible for frequent reference. 

In compliance with laws and regulations, the 
right to final interpretation of this document 
and all related documents of this product 
resides with the Company. The illustrations 
are for reference only; the actual product 
shall prevail. 

Although every effort has been made to 
ensure the accuracy of this manual, Jackery 
assumes no responsibility for any errors that 
may appear. Please note that no further 
notifications will be given in case of any 
update, revision, or termination. For the latest 
documents, visit support.jackery.com.

Herzlichen Glückwunsch zu Ihrem neuen 
Jackery HomePower 2000 Ultra. Bitte lesen 
Sie dieses Handbuch, insbesondere die 
entsprechenden Vorsichtsmaßnahmen 
sorgfältig durch, bevor Sie das Produkt 
verwenden, um eine ordnungsgemäße 
Verwendung zu gewährleisten. Bewahren Sie 
dieses Handbuch zum Nachschlagen an 
einem leicht zugänglichen Ort auf.

In Übereinstimmung mit den Gesetzen und 
Vorschriften liegt das Recht der endgültigen 
Auslegung dieses Dokuments und aller 
zugehörigen Dokumente zu diesem Produkt 
beim Unternehmen. Folgende Abbildungen 
dienen nur als Referenz, das 
tatsachlicheProdukt ist maßgebend.

Obwohl alle Anstrengungen unternommen 
wurden, die Richtigkeit dieses Handbuchs zu 
gewährleisten, übernimmt Jackery keine 
Verantwortung für etwaige Fehler. Bitte 
beachten Sie, dass im Falle einer 
Aktualisierung, Überarbeitung oder 
Beendigung keine weiteren 
Benachrichtigungen erfolgen. Die neuesten 
Dokumente finden Sie unter 
support.jackery.com.

CUSTOMER SERVICE

Lifetime technical support 

hello.eu@jackery.com hello.eu@jackery.com

+49 800 028 0208 Mo.-Fr., 9:00-17:30 (UTC+2)

  

CONTACT US

For any inquiries or comments 
concerning our products, please send 
an email to hello.eu@jackery.com, and 
we will respond to you as soon as 
possible. If there is any quality-related 
issue with the product, you may request 
a replacement or refund by submitting a 
request form at support.jackery.com.

KONTAKTIEREN SIE UNS

Wenn Sie Fragen oder Kommentare zu 
unseren Produkten haben, senden Sie 
bitte eine E-Mail an 
hello.eu@jackery.com. Wir werden Ihnen 
so schnell wie möglich antworten. Wenn 
es ein qualitätsbezogenes Problem mit 
dem Produkt gibt, können Sie eine 
Ersatzlieferung oder Rückerstattung 
beantragen, indem Sie ein 
Antragsformular auf 
support.jackery.com einreichen.

KUNDENDIENST 

Lebenslanger technischer Support

GB DE

+44 808 164 2377  Mon-Fri 8:00-16:30 (UTC+1)
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The basic safety precautions should be followed when using this product, including:

• Please read all instructions before using this product.

• Close supervision is required when using this product near children to reduce the risk.

• Electric shock risk may occur if accessories are recommended or sold by non-professional
product manufacturers. 

• When the product is not in use, please power the product off.

• Do not dismantle the product, which may lead to unpredictable risks such as fire, explosion,
or electric shock. 

• Do not use the product through damaged cords, plugs, or output cables, which may cause
electric shock. 

• Charge the product in a well-ventilated area.

• Please put the product in a ventilated and dry place to avoid rain and water causing electric
shock. 

• Do not expose the product to fire or high temperature (under direct sunlight or in vehicles 
under high heat), which may cause accidents such as fire and explosion. 

1.1  Warning Symbols

1.2 Declaration of Conformity

Keep away from
children. Do not dismantle the product.

Read the user manual
before operation. Keep the product away from fire.

Caution, hot surface.
5 Min

Risk of electric shock. Wait 5 minutes 
for energy discharge before handling.

This symbol indicates that a lithium-ion (Li-ion) battery is inside the product and
should be disposed of or recycled properly.  

This symbol indicates that the product shall not be disposed of as household waste,
and should be delivered to a designated collection facility for recycling. 

Proper disposal and recycling can help protect the environment. For more
information about the disposal and recycling of this product, contact your local
community, disposal service, or dealer.  

The EU Declaration of Conformity is available at the following address: 
https://eu.jackery.com

1. Safety Precautions



hello.eu@jackery.com

USER MANUAL
Jackery HomePower 2000 Ultra

JAKS-IN1K5-BA2K-EUA1

JAKBA-BM2C20-2K-WOA2

Version: JAK-UM-V2.0
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2. Packing List

2.1 Power Station Box

Power Station User 
Manual

MC4 cable
remover 

AC Ongrid Cable 
(H05RN-F 3×1.0 mm2)

MC4 Solar Cable 
(4 mm2) ×4

2.2 Battery Pack Box (Sold Separately)

Battery Pack

2.3 Optional Accessories
The following optional accessories are available for purchase on the Jackery official website.

1. Foldable Trolley

Used for portable applications.

2. Smart Plug Pro
Monitors power consumption.  
Refer to the Jackery Home App User Manual.

3. Flat MC4 Solar Cable (15 Meters) 

Used for Photovoltaic (PV) connection 
crossing windows or doors.  

4. AC Ongrid Extension Cable (15 Meters) 
Used for grid connection extension.

5. MC4 Solar Cable (3 Meters)
Used for connections of two pairs of PV ports.

6. 8020-MC4 Charge Cable (3 Meters)   
Used for battery charge by portable solar panels.
Refer to “Portable Solar Panel”.   

1 2

3 4

5 6

Hook-and-loop 
strip ×4

Mounting Bracket ×2 Anchor Bolt ×2Screw ×2
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3. Overview

3.1 Jackery DIY Solar Generator for Home

1 3 4

5

21

1 Solar Panel One power station allows a maximum of 2000W PV input.
For more details, refer to “Connect to Solar Panel”. 

2 MC4 Solar Cable It is used to connect the power station to the solar 
panel directly.

3 HomePower 2000 Ultra This power station is the core product of the system. 

4 AC On-grid Cable It is used to connect the power station to the power grid. 
Refer to “Connect to Grid”. 

5 HomePower Battery 2000 This battery pack is an energy capacity expansion module 
for the power station. Refer to “Use with Battery Pack (Sold 
Separately)”. 

6 Smart CT It monitors household power consumption and 
communicates with the Jackery Home app to optimize 
energy usage via a wireless network.  
Shelly Pro 3EM and EM-50 are now supported. For installation 
instructions, refer to Shelly’s User Manual.  
For adding it to the system, refer to the Jackery Home App 
User Manual.  

7 Smart Plug Pro It controls and monitors device power consumption and 
communicates with the Jackery Home app to optimize energy 
usage. 
Up to three smart plugs can be bound to the system. For 
adding it to the system, refer to the Jackery Home App User 
Manual. 
If you use a Shelly smart plug, choose the Shelly Plus Plug S 
with the latest firmware versions.  

. 

EPS Load
Home Load

6 7
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3.2 Get to Know Your Device
The HomePower 2000 Ultra incorporates a bidirectional inverter and high-reliability batteries 
into one. Its effortless stackable installation and optional battery packs accommodate energy 
needs ranging from 2 kWh to 8 kWh per tower. This product supports Internet connection via 
Wi-Fi so that you can monitor the system operation and control the devices. It is suitable for 
outdoors and various home environments, including garages, balconies, courtyards, and 
terraces, offering users a green lifestyle experience across multiple scenarios.   

3.2.1 Power Station

CAUTION
Do not touch any contacts in these AC and DC ports, or those connected to 
them,under any circumstances due to the risk of electrical shock in running 
state. 

3.2.2 Battery Pack

1       Valve  3     Battery Expansion Port2     Battery Connector

2
1

3

1

2

3

4

5

6

7

8

9

10

DC Input Port (PV1+)

DC Input Port (PV1-)

DC Input Port (PV2+)

DC Input Port (PV2-) Valve

Battery Expansion Port

Antenna

AC Input/Output Port for Grid Connection (Grid)

AC Input/Output Port (AC Load)Earth Terminal

2

1

3

4

5

6

10

8

9

7
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3.3 Indicator and Button

3.3.1 LED Indicator

LIGHT

POWER

3.3.2 Power Button Control
Buttons Operation Function

Hold for over 
3 seconds

Hold for over 
3 seconds

Press once

To turn the system on
The light strip flashes once, then gradually lights up from left to right, 
stopping at the current battery SOC. 

To turn the system off 
The light strip flashes once, then gradually turns off from right (current 
SOC) to left. 

To exit standby (including auto/manual) mode and resume normal operation
The light strip displays the current battery SOC and charging/discharging 
status.

S

S

Indicator Behavior Description

Flashes at a 
frequency of 0.5 Hz.

Flows from 0% to the 
current battery SOC.

Flows from the current 
battery SOC to 0%.

Steadily on at current 
SOC for 30 seconds.

Steadily on

Blinks at a 
frequency of 
0.25 Hz.

Flows from left to right, 
cycling continuously.

Flashes once, then switch 
to the operating status.

The device has encountered a fault.

The device is charging, and the 
battery SOC is gradually rising.

The device is discharging, and the battery 
SOC is gradually decreasing.

The device is in an idle state, neither 
charging nor discharging.

The device is running
(charging, discharging, or idle)

The device is in standby state, 
waiting to be awakened or 
operated.

The device is undergoing firmware or 
software upgrade.

The device upgrade is complete, and 
normal operation has resumed.

Device Status

30s

30s

30s
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3.4 Work State
There are four work states for the HomePower 2000 Ultra: Off, Running (Normal in the Jackery 
Home app), Fault, and Standby (Standby (Auto) and Standby (Manual) in the Jackery Home 
app). 

 
  

3.4.1 Fault 
The system enters the Fault state when it encounters a fault or reports an alarm. Fault is 
displayed in the Jackery Home app.
You can enter the Alarm & Fault page in the Jackery Home app to check details and handle 
the issue according to the instructions.  

 

3.4.2 Standby

The power station supports the standby state to reduce its own power consumption. 

• Standby (Auto)

In self-consumption mode (during the night), the device automatically enters the standby 
state after a few minutes if the device does not output any power or its battery SOC 
reaches the lower discharge limit and there is no PV power input. 

The inverter inside stops working. The light blinks at a frequency of 0.25 Hz. The Jackery Home 
App displays Standby (Auto) . 

The next day, once the PV system recharges the battery to over 5% above the SOC lower 
limit, the device automatically exits the standby state and resumes operation. Alternatively, if 
the SOC is not at its lower limit, the device will automatically exit standby mode once a load 
demand is detected.  

• Standby (Manual)

The power station can also be manually placed into the standby state by tapping the 
"Standby" option in Device Control of the Jackery Home app.   

The inverter inside stops working. The light blinks at a frequency of 0.25 Hz. The Jackery 
Home App displays Standby. 

It remains in this mode unless you MANUALLY set Exit Standby in the app or press the POWER 
button once. The device reconnects to the grid. 

 

Once the device enters the standby state, App operations will also be 
ineffective until the device exits the standby state.   

3.5 Work Mode
This product supports different work modes with different power sources and load 
configurations. You can set it in the Jackery Home App to switch it accordingly. 

NOTE 
 
 



07

3.5.1 Battery Priority

3.5.2 Self-Consumption

In this mode, solar power prioritizes charging the battery fully and the solar power will power the 
connected loads. If solar power is insufficient, the grid will charge the battery and supply power
to the loads simultaneously.  

 When solar power is sufficient to power all connected loads, the excess solar power will charge 
the battery. If the system is on-grid, the remaining solar power will be exported to the grid after 
the battery is fully charged.

 When solar power is insufficient to power all connected loads, the battery will supply power 
simultaneously.

In this mode, the power is generated by solar panels, stored by the power station, and consumed 
by your household appliances to save your household electricity costs. Solar power prioritizes 
providing power to the loads. 

Home Load

Grid
Solar Panel

AC Load

Home Load

Grid
Solar Panel

AC Load

Home Load

Grid
Solar Panel

AC Load
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 When solar power and battery are insufficient to power the connected loads, the utility grid will 
supply power to loads with the solar power simultaneously if the system is on-grid.

When solar power is not available (during the night), the battery supplies power to load 
together with the grid.

3.5.3 Time Of Use

The TOU mode of the power station allows you to schedule battery charging and discharging 
through the Jackery Home App so that your household energy usage is optimized according 
to varying electricity pricing rates.

 During the designated charging period, solar power prioritizes charging the battery, and the 
excess solar power will power the connected loads.

If solar power is insufficient to charge the battery and supply power to the connected 
loads, the grid will supply energy to the connected loads with the solar power 
simultaneously.

Home Load

Grid
Solar Panel

AC Load

Home Load

Grid

AC Load

Solar Panel

Home Load

Grid
Solar Panel

AC Load
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 During the designated discharging period, the device works in the same way as it works in 
self-consumption mode.

 During periods outside the designated discharging and charging periods, solar power will 
power the connected loads first, and any excess energy will be exported to battery. If the 
battery is full, the excess energy will export to grid.

3.6 Pre-Heating

NOTES
 
 

Pre-heating works only when the device is connected to the grid.

In self-consumption mode, pre-heating starts only when the PV system 
supplies more than 800W of power.

3.5.4 Intelligent Mode
This product supports dynamic tariffing, known as Intelligent Mode in the Jackery Home app. 
The app retrieves next-day dynamic electricity pricing information in advance from the grid 
company. By analyzing pricing trends, it intelligently schedules the system’s charging and 
discharging cycles, ensuring charging occurs during low-price periods and discharging during 
high-price periods—maximizing cost savings for users.

With these smart features, you can effectively leverage dynamic electricity pricing, optimize 
home energy management, and achieve greater energy efficiency.

For a list of supported grid companies, check the Jackery Home app or visit eu.Jackery.com. 

The HomePower 2000 Ultra operates most efficiently within an ambient temperature range of 
15°C to 30°C. When the ambient temperature drops below 0°C, the device automatically 
activate battery pre-heating before charging. During this process, the device draws power from 
the PV system, the grid, or its own battery to optimize the charging conditions. The duration of 
the heating process varies with the ambient temperature and the battery SOC. Charging will 
begin only after pre-heating is complete.

Home Load

Grid
Solar Panel

AC Load

Home Load

Grid
Solar Panel

AC Load



CAUTION The product should be handled by two persons.

To install and configure a complete system for home applications, follow the procedures below. 

To remove the power station from a stack tower, perform the procedures 2 to 5 reversely.

This product supports floor-standing installation. You need to place the product on a level and 
solid surface. The floor should not be inclined by more than 5 degrees and there should be 
enough space around the device for heat dissipation.

4.1 General Process

4.2 Prepare Installation Site

4. Installation and Wiring

1 Install solar panels.
 

Refer to the User Manual for the solar panels you purchased.

2 Stack battery packs.

 

Refer to “Use with Battery Pack (Sold Separately)”.

3 Connect to solar panels. Refer to “Connect to Solar Panel”.

4 Connect to the grid. Refer to “Connect to Grid”. 

5 Turn on the power station. Refer to “Basic Operations”. 

6 Configure on Jackery Home. Refer to “App Configuration”.

>300 mm

>300 mm>300 mm

<5°

>20 mm

10
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3

1

4.3 Use with Battery Pack (Sold Separately)
This product supports capacity expansion by stacking 
at most three HomePower Battery 2000 unites to 
meet your need for large power capacity. 

For long-term home applications, ensure that the product is far from fire, direct sunshine, rain, or 
snow. If the place is easy to collect water, put it on a stand to separate it from water.

55°C

5%-95%

2,000m

-20°C
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Put the dustproof cover back when 
storing the battery pack separately.CAUTION 

CAUTION
The stack tower might fall off to cause 
personnel injury if the ground is not level, 
flat, or solid.



3.  (Optional) Stack the next battery pack if you have more than one.
3.1  Remove the waterproof cover at the bottom of the second battery pack.
3.2 Align the battery expansion port of the second battery pack with the battery 

connector of the first one and put the second one onto the first battery pack.
4.  Stack the power station in a similar way.

Ensure that the power station is powered off. 
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5.  Lock the top battery onto the wall to prevent the stack tower from falling down.



4.4 Connect to Solar Panel
The power station supports 60V input per pair of PV ports and up to 2000W in total. 

Two solar panels in parallel per PV input (recommended) 

Four solar panels in parallel to one PV input

Four solar panels in parallel per PV input

4.4.1 Balcony/Home Solar Panels

13



TIP  
The waterproof covers of the power station’s PV1+/PV1- or PV2+/PV2- ports 
should be kept safe for future use.

CAUTION  

CAUTION  
When utilising multiple solar panels for one PV input, ensure that identical 
models and quantities of solar panels are employed to prevent device 
damage or charging issues resulting from voltage inconsistencies between 
the strings.

To remove the MC4 connection from the power station, use the MC4 remover tool shipped with 
it. Then, put the waterproof covers back.

4.4.2 Portable Solar Panel
If you charge the product with a portable solar panel, use an 8020-to-MC4 cable to connect them. 

If you use solar panels other than Jackery 200W flexible solar panels, ensure that their total 
output voltage for one PV input is not higher than 60V. Otherwise, overvoltage protection will be 
triggered. To achieve optimal power generation efficiency, you are recommended to use solar 
panels with an output power higher than the unit’s rated PV power.
The power station‘s two PV inputs support simultaneous connection to different quantities and 
models of solar panels.

4.4.3 Other Solar Panels

14
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NOTE
 
 
If you have a Shelly smart CT in the system, ensure that your power station 
and Smart Plug Pro (if you have one) are connected to home sockets on the 
same phase.

CAUTION  
The power station should be earthed when in use. Ensure that your home 
electricity circuit is properly earthed.

4.5 Connect to Grid

16

a

b



NOTES

CAUTION

 

To prevent electrical shock, do not use this port during rainy weather. 

The AC Load socket is a bidirectional power port. In addition to EPS load, it can also connect to 
a micro-inverter for AC power input, provided it complies with local regulations. The port allows 
a maximum input power of 800W, while the maximum output power of the device to the grid 
remains 800W. 

Plug your electricity appliance into the AC Load socket directly.

4.6 Connect to AC Load

4.7 Connect to Micro-inverter

EPS: Emergency Power Supply

17



NOTE If the product is not used for an extended period, power it off and disconnect 
the AC and PV cables.

6. App Configuration
After completing the installation and electrical connection, follow the steps below to connect 
your Jackery HomePower 2000 Ultra to the Jackery Home App. Then, you can manage your 
system remotely. For details, refer to the user manual for the Jackery Home App.

Search for “Jackery Home” in Google Play or App Store to install the App. Then, register an 
account and log in.

6.1 Download the App and Log In

Remarks: Please select a Wi-Fi 2.4 GHz network. The device does not support a Wi-Fi 5 GHz 
network.

6.2 Configure Wi-Fi Network

6.3 Set Grid Code

6.4 Set Work Mode 

6.5 (Optional) Update Firmware

6.6 (Optional) Add Accessories

5. Basic Operations 
5.1 Power On

5.2 Power Off

The home power station enters self-consumption mode once it is powered on. 

18



CAUTION  
Disconnect the product from external power sources and power it off 
before performing any maintenance.

7. Regular Maintenance

8. Storage

7.1 Checking Heat Dissipation

Check for externally visible damage to the connectors and the cables annually. If there are any 
signs of visible damage to the connectors or the cables, replace them.

If the battery has not been fully charged for a long time, the system will automatically perform 
a full charge once a month to extend battery life and provide a better user experience.

7.2 Checking Cables and Connectors

7.3 Regular Fully Charging

19
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9. Troubleshooting

Symptom Rectification

 

 

 
 

 

  

 

 
 

 

 

 
 

 

Jackery Home is 
unable to pair the 
device with a 
network.

Check whether the actual voltage of the solar panel exceeds the PV 
input voltage range. If it is within the range, the device might be 
faulty. Contact your dealer or our technical support for service.

The device is 
offline on the 
Jackery Home 
App.

The device is off-grid 
and unable to 
discharge.

The device is unable 
to operate after 
startup and reports 
an earthing fault.

The device output 
power is low.

The PV voltage is 
beyond the input 
range. 

The indicator strip 
flashes at a 
frequency of 0.5 Hz.

One battery pack 
fails to work in the 
system, and its SOC 
is lower than 5%.

Smart plug 
access error

The following table lists common issues you might encounter while using the product. For the 
latest FAQs, visit our official website.

Check whether the AC ONGRID port has an earthing connection and 
whether the earthing connection is in good condition. If the earthing 
connection is poor, the device cannot operate.
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1. In off-grid mode, the device reduces the input current from the PV system. It can output a 
maximum power of 1500W, with the load being entirely powered by the battery and PV 
modules.

DC OUTPUT

DC Input (PV1/2 ports)

Short-Circuit Current

PV Input (On-Grid): 11-60V 26A, 1000W Max., 2000W Total

PV Input (O�-Grid): 11-60V 20A1, 1000W Max., 2000W Total

Car Input: 11.5-17.5V 8A Max.

32A Max.

Overvoltage Category II

10. Technical Specifications

GENERAL INFO

10.1 Power Station

Product Name Jackery HomePower 2000 Ultra

Model No.

Weight

JAKS-IN1K5-BA2K-EUA1

26±1 kg

Dimensions 270 × 445 × 270 mm

Ingress Protection Rating IP65

Pollution Degree PD3 outside the enclosure; PD2 inside the enclosure

Protection Class I

Inverter Topology Isolated

Communications Wi-Fi, Bluetooth

BATTERY INFO

Cell Chemistry LFP

Total/Rated Capacity

Battery Rated Voltage

40Ah/38Ah

51.2V DC

Battery Voltage Range 46.4-58.4V DC

Max. Charging/
Discharging Current

40A/40A

Total/Rated Energy 2048Wh/1945Wh



22

2. The AC Load port exclusively supports connection to microinverters, with a maximum power  
input of 800W. If the microinverter's power exceeds 800W, the device will automatically 
activate a protection mechanism.

3. In on-grid mode, the AC Load port can deliver a maximum output power of 1500W. However, 
the device itself can only supply a maximum of 800W to connected loads. If the load 
connected to the AC Load port requires power exceeding 800W, the additional power will be 
drawn from the grid to ensure stable load operation.

AC INPUT/OUTPUT (Grid)

Max. AC Input Power2

Max. AC Input 
Apparent Power

Max. AC Input Current

800W

800VA

3.5A

Max. AC Output Power 1500W3

Max. AC Output
Apparent Power

1500VA

Max. AC Output Current 6.5A

Output Voltage 220V AC / 230V AC, 50Hz / 60Hz

Power Factor Range 0.8 leading to 0.8 lagging

Automatic Switching 20 ms

THDv (Linear Load) < 3%

AC INPUT/OUTPUT (AC Load)

AC Voltage

AC Input/Ouput Power

220V AC / 230V AC, 50Hz / 60Hz

1500VA

BYPASS AC INPUT/OUTPUT

Max. AC Input Power

Max. AC Input 
Apparent Power

Max. AC Input Current

2300W

2300VA

10A

Max. AC Output Power 800W (Default)

Max. AC Output
Apparent Power

800VA

Max. AC Output Current 3.5A

Grid Voltage 220 / 230V AC, 50/60Hz

Power Factor Range 0.8 leading to 0.8 lagging

Overvoltage Category III

THDi (Rated Power) < 3%
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10.2 Battery Pack

Operating Temperature -20°C to 55°C (derating above 45°C)

Operating Humidity 5% to 95% RH

Operating Altitude ≤2000m

ENVIRONMENTAL REQUIREMENTS

DC Input 46.4V to 58.4V, 51.2V 40A Max. 

DC Output 51.2V 40A Max.

Short Circuit Current 1 kA Max./6 ms

BAT PORTS

Product Name Jackery HomePower Battery 2000

Model No. JAKBA-BM2C20-2K-WOA2

Total/Rated Capacity 40 Ah/38 Ah

Total/Rated Energy 2048 Wh/1945 Wh

Cell Chemistry LFP

Weight 19 kg

Dimensions 205 × 445 × 270 mm

Ingress Protection Rating IP65

GENERAL INFO

11. Warranty

For details about product warranty, visit eu.Jackery.com.

Operating Temperature -20°C to 55°C

Operating Humidity 5% to 95% RH

Operating Altitude ≤2000m

ENVIRONMENTAL REQUIREMENTS
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Bei der Verwendung dieses Produkts sollten die grundlegenden Sicherheitsvorkehrungen 
beachtet werden, einschließlich:
• Bitte lesen Sie alle Anweisungen, bevor Sie dieses Produkt verwenden.

• Wenn Sie dieses Produkt in der Nähe von Kindern verwenden, ist eine ständige 
Überwachung erforderlich, um das Risiko zu verringern.

•
 

D Verwendung von Zubehör, das von nicht professionellen Herstellern empfohlen oder 
verkauft wird, besteht die Gefahr eines Stromschlags.

• Wenn das Produkt nicht verwendet wird, bitte schalten Sie das Produkt aus.

• Zerlegen Sie das Produkt nicht, da dies zu unvorhersehbaren Risiken führen kann, wie Feuer, 
Explosion oder Stromschlag.

•
 

Verwenden Sie das Produkt nicht mit beschädigten Kabeln oder Steckern oder 
beschädigten Ausgangskabeln, die einen Stromschlag verursachen können.

• Laden Sie das Produkt an einem gut belüfteten Ort auf.

• Das Produkt sollte an einem belüfteten und trockenen Ort platziert sein, um zu vermeiden, 
dass Regen und Wasser einen Stromschlag verursachen.

• Setzen Sie das Produkt keinem Feuer oder hohen Temperaturen aus (unter direkter 
Sonneneinstrahlung oder im Fahrzeug bei großer Hitze), da dies zu Unfällen wie Feuer und 
Explosion führen kann.

1.1  Warnsymbole

1.2  Konformitätserklärung

Halten Sie das Produkt 
fern von Kindern.

Vermeiden Sie Hitze.

Lesen Sie vor der 
Anwendung die 
Benutzeranleitung

Demontieren Sie das Produkt nicht.

Vorsicht, heiße Oberfläche
5

 
Min

Gefahr eines elektrischen Schlags. 
Warten Sie 5 Minuten, um den 
Energiespeicher zu entladen, bevor Sie 
das Produkt handhaben.

Dieses Symbol zeigt an, dass sich ein Lithium-Ionen-Akku (Li-Ion) im Produkt 
befindet und ordnungsgemäß entsorgt oder recycelt werden sollte. 

Dieses Symbol zeigt an, dass das Produkt nicht als Haushaltsabfall entsorgt 
werden soll und an eine dafür vorgesehene Sammelstelle zur Entsorgung und 
Recycling gebracht werden sollte.
Eine ordnungsgemäße Entsorgung und Recycling kann dazu beitragen, die 
Umwelt zu schützen. Für weitere Informationen zur Entsorgung und Recycling 
dieses Produkts wenden Sie sich an Ihre örtliche Gemeinde, 
Entsorgungsdienstleistungen oder Ihren Händler.

Die EU-Konformitätserklärung steht unterfolgender Adresse zur Verfügung: 
https://de.jackery.com

1. Sicherheitshinweise
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2. Packliste

2.1 Balkonkraftwerk Box

Balkonkraftwerk BenutzerhandbuchMC4-
Kabelentferner

AC Kabel
 (H05RN-F 3×1.0 mm2)

MC4-Solarkabel
(4 mm2) ×4

2.2 Zusatzakku Box (separat erhältlich)

Zusatzakku

2.3 Optionales Zubehör
Die folgenden optionalen Zubehörteile sind auf der offiziellen Jackery-Website erhältlich.

 1. Faltbarer Trolley

Für den mobilen Einsatz.

 2. Smart Plug Pro - Smart-Steckdose
Überwacht den Stromverbrauch.Siehe das
Benutzerhandbuch der Jackery Home App User Manual.

 

 3. Flaches MC4-Solarkable (1,5 Meter)

Verwendet für PV-Verbindung durch Fenster oder Türen.

 4. AC Verlängerungskabel (15 Meter)
Verwendet für die Netzverlängerung.

 5. MC4-Solarkable (3 Meter)
Verwendet für Verbindungen von zwei Paaren von PV-Ports.

   
6. 8020-MC4 Ladekable (3 Meter)

Verwendet für die Batterieladung durch tragbare Solarmodule. 
Siehe „Jackery Tragbaren Solarmodul”.
  

 

Klettband 
×4

Montagehalterung ×2 Schraube ×2 Ankerschraube ×2

1 2

3 4

5 6

hello.eu@jackery.com

USER MANUAL
Jackery HomePower 2000 Ultra

JAKS-IN1K5-BA2K-EUA1

JAKBA-BM2C20-2K-WOA2

Version: JAK-UM-V2.0




